MMPABUTEJIbCTBO POCCUMCKOM ®EJIEPAIIUU

MNOCTAHOBJIEHUE
ot 10 ¢peBpans 1997 r. N 155

OBb YTBEPXKXJIEHUU INTPABUJI IPEJOCTABJIEHUSA YCJIYT
ITO BBIBO3Y TBEPABIX U ’KNJIKHUX BBITOBBIX OTXO10B

(B pen. ITocranosnennii [IpaBurensctBa PO ot 13.10.1997 N 1303,
ot 15.09.2000 N 694, ot 01.02.2005 N 49)

B coorBerctBuu ¢ 3akonom Poccuiickoit ®enepannu "O 3ammre mpaB motpedurenei”
(Bemomoctu Cwesna Hapomnbeix jaemyraToB Poccuiickoit ®enepanuu u BepxoBHoro Coeta
Poccwuiickoit ®@eneparumn, 1992, N 15, cr. 766; CoOpanue 3akoHOIATeNbcTBa Poccuiickoi
®Denepannn, 1996, N 3, ct. 140) [IpaButensctBo Poccuiickoit deaepanuu moCTaHOBIISET:

1. YTBepauth mnpunaraembie [IpaBuiia mpenocTaBieHUsI YCIYr IO BBIBO3Y TBEPABIX U
KUJKUX OBITOBBIX OTXOJIOB.

2. Ilpu3HaTh yTpaTUBIIUMH CHUITY:

[IpaBuna mpegocTaBieHUs YCIyT MO BBIBO3Y TBEPABIX U JKUIKUX OBITOBBIX OTXOJOB,
yrBepxaeHHble [locranoBnenuem IlpaButensbcrBa Poccuiickoit ®@enepanuu ot 26 ceHTIOps
1994 r. N 1099 "OO0 yrBepxxnenuun IIpaBun npenocraBieHuss KOMMYyHaJIbHBIX yciyr u IIpaBun
IIPEIOCTABJICHUSI YCIAYr IO BBIBO3Y TBEPIAbIX U KUAKUX OBITOBBIX 0TX010B" (CoOpaHue
3akoHoatenbcTBa Poccuiickoit deneparuu, 1994, N 26, ct. 2795);

nyHKT 3 ITocranoBnenus [IpaButenbcrBa Poccuiickoii denepanuu ot 24 deBpans 1995 r.
N 182 "O BHeceHMM HW3MEHEHUH M JONOJIHEHUH B HeEKoTopble pemeHus [IpaBurenbcrsa
Poccuiickoit denepanun" (Cobpanue 3akoHonarenbctBa Poccuiickoit denepanuu, 1995, N 10,
cT. 894).

IIpencenarens [IpaBurenscTBa
Poccniickoit ®enepanuun
B.YEPHOMbBIPIIH

YTBepKIACHBI

[TocranoBnenuem IIpaButenscrBa
Poccuiickoit denepanuu

ot 10 ¢eBpans 1997 r. N 155

TPABHJIA
MPEJOCTABJIEHUS YCJYT O BBIBO3Y TBEPBIX M )KUJKNX BLITOBBIX
OTXOJ0B

(B pen. IlocranoBnenwii [IpaButensctea PO ot 13.10.1997 N 1303,
ot 15.09.2000 N 694, ot 01.02.2005 N 49)

1. O0wue nmonoxeHus



1. Hacrosimue IIpaBuiia pa3paboTaHbl B COOTBETCTBHHU ¢ 3akoHOM Poccuiickoit denepariu
"O 3ammute mpaB norpebuteneit” (Bemomoctn Cwe3ma HapoaHbIX AemyTaToB Poccuiickoit
Oeneparnn 1 BepxoBroro Cosera Poccuiickoit @eneparuu, 1992, N 15, cr. 766; CoOpanue
3aKoHoarenbcTBa Poccmiickoit Denepanmu, 1996, N 3, cr. 140) U peryaupyroT OTHOIICHUS
MEXIy MOTPEOUTEISIMA U HCIOIHUTENSIMH B c(epe OKa3aHWs YCIYT 1O BBIBO3Y TBEPIBIX U
KUJKUX OBITOBBIX OTXOJOB (Jjajiee MMEHYIOTCA - YCIYTH 10 BBIBO3Y OBITOBBIX OTXOJIOB).

2. OcHOBHbBIE OHSTHS, UCIIOJIB3YEMBbIE B HacToAuUX [IpaBunax:

"TBepAble U JKUJKHE OBITOBBIE OTXOIBI" - OTXOJbI, OOpa3yrolIuecss B pe3yibTaTe
KHU3HEIEATESIIbHOCTH HAceJeHHs (IPUTrOTOBJICHUE THIIH, YIAKOBKA TOBAPOB, YOOPKa M TEKYIIHNA
PEMOHT KWJIBIX IMOMEIICHUN, KPYyITHOrabapuTHBIE MPEeIMEThl JOMAITHEro o0uxoaa, GpexaibHbie
OTXO/1bl HELIEHTPAJIM30BaHHOM KaHAIU3aluu U JIp.);

"moTpebutens" - rpakIaHuH, UCIIOJIb3YIOIIHMHI, 3aKa3bIBAIOIINN WM UMEIOIINN HaMEpECHHE
3aKa3aTh UCKIIOYUTENIBHO JUISl JIMYHBIX, CEMENMHBIX, JOMAIIHUX U MHBIX HY)K], HE CBSI3aHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON ACSITENbHOCTH, YCIYTH 10 BEIBO3Y OBITOBBIX OTXO/IOB;
(8B pen. IlocranoBnenus IIpaButenscrea P® ot 15.09.2000 N 694)

"HCTIOMHUTENB" - OpraHMU3aIus HE3aBUCUMO OT €€ OpraHU3aIllMOHHO-TIPAaBOBON (GOpMEI, a
TaK)K€ MHAMBUYAJbHBIM MpEANpPUHUMATEND, OKAa3bIBAIOIIME MOTPEOUTENIO YCIYTH 110 BBIBO3Y
OBITOBBIX OTXOJIOB I10 BO3ME3THOMY JIOTOBOPY;

(8B pea. IlocranoBnenus IIpaButenscrea P® ot 15.09.2000 N 694)

"ctaHmapT" - CcaHMTapHble HOPMBI W TIpaBHIA, JIPyrUe JTOKYMEHTBHI, KOTOpbHIE B
COOTBETCTBUHM C 3aKOHOM YCTaHABIMBAIOT 00s3aTelbHBIC TPEOOBAaHUS K KayeCTBY YCIYT IO
BBIBO3Y OBITOBBIX OTXO/JIOB;

"HEZ0CTAaTOK yCIyTu'" - HECOOTBETCTBUE YCIYTH 110 BHIBO3Y OBITOBBIX OTXO/0B CTaHIApTY,
YCIIOBUSIM JOTOBOPA UITM OOBIYHO MPEAbSABISEMBIM TPEOOBAHUSAM K KAYECTBY YCIYTH.

II. Uadopmarnus o0 ycmyrax, mopsIoK npruema, ohopmieHus
3aKa3a M OIIaThl yCIyr

3. Ucnonnurens 00s3aH TOBECTU A0 CBEIEHHUS NOTpeOUTens (pupMEeHHOE HAUMEHOBAaHUE
(HauMEeHOBaHME) CBOEH OpPraHU3aLMU, MECTO €€ HaXOXKACHUS (IOpUIMUECKUH aJipec) U pexXuM ee
paboTel. cnomHuTENb pa3MeniaeT yka3aHHy0 HHPOpPMAIUIO Ha BHIBECKE.

Vcnonaurens -  WHAMBUAYAJIbHBIA  NpEeANpPUHHUMATENb  JOJDKEH  INPEelOCTaBUTh
NOTPEOUTENI0 MHPOPMAIIUI0 O CBOCH TOCYHAPCTBEHHOW pETUCTpAIllMM W HAaMMEHOBAHUU
3aperuCTPUPOBABILETO €ro OpraHa.

Ecnu ocymecTBisieMast HCIOMHHUTENIEM JIESTEIBHOCTh IO IPEIOCTaBICHHUIO YCIYT IO
BbIBO3Y OBITOBBIX OTXOJOB TOJICKUT JIMLIEH3UPOBAHUIO, MOTPEOUTENO JOJDKHA OBITh
npegocTaBieHa HHGOPMAIHSI 0 HOMEpE JUIEH3UH, CPOKE ee JISHCTBUS, a Takke HHpopManus 0o
oprase, BbIJIaBIIEM 3TY JIMLEH3UIO.

4. WcnonHutenb 005f3aH CBOEBPEMEHHO NPENOCTaBIATh MOTPEOUTENI0 HEOOXOIUMYIO U
JIOCTOBEPHYIO0 MH(pOpMalKio 00 yciayrax MO BBIBO3Y OBITOBBIX OTXOJIOB, 00€CHEUMBAIOIIYIO
BO3MOXHOCTb UX ITPAaBUJIBHOT'O BBI60pa.

Y ucnonHuTeNns - OpraHu3alu B YJAOOHOM JJisi O3HAKOMJIEHMS MECTE JIOJIKHBI
HaxXoaUuTbCA:

IIpaBuia mpeaocTaBieHus YCIYT 1O BBIBO3Y TBEPABIX U JKUAKHX OBITOBBIX OTXO/I0B;

CBCACHUA O MPECACIBbHBIX CPOKAX BbIBO3a OBLITOBBIX OTXOJ0B, YCTaHABJIMBACMbIX OpraHaMu
MECTHOT'O CaMOYTIpaBJICHUS;

TapuQbl 0 OKA3aHUIO YCIIYT;

rapaHTUHHBIE 0053aTENLCTBA UCIIOTHUTENS YCIIYT;

CBCACHUA O JIbrotax #W IMIIpEeUMyHICCTBAX, MPCAYCMOTPCHHBIX 3aKOHOAATCIHCTBOM
Poccuiickoit ®enepanyu, akTamMu OpraHoB MECTHOTO CAaMOYIpPABICHHS JJs OTAEIbHBIX
KaTeropuii morpeduTeneu.



Hcnonuutens - WHAMBUAYaJIbHBIM NPEINPUHUMATEIb IPEAOCTABISIET yKa3aHHYIO
00s13aTebHYI0 HH(DOPMAITUIO YAOOHBIM JIJIsi HETO CITOCOO0OM.

Ecnu morpeOuTento HE MpeaoCTaBIeHAa BO3MOXKHOCTh HE3aMEUIUTENIBHO TOJIYYUTh IPH
3aKJIIOYEHUHU JI0roBopa MH(OpMaluio 00 yciayre, OH BIpaBe MOTPeOOBaTh OT HMCIIOJIHUTENSA
BO3MEILEHHUS] yOBITKOB, MPHUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JIOTOBOpA, a €CJIM JIOIOBOP 3aKJIOYEH, B Pa3syMHbIH CPOK pacTOprHyTh €ro U HoTrpedoBaTh
BO3BpAaTa YIUIAYEHHOM 3a yCIYT'y CYMMBI M BOBMEIICHUS APYTUX YOBITKOB.

(a63arn BBeneH [loctanonenuem IIpaButensctBa PO ot 15.09.2000 N 694)

5. Pexxum paboThl MYHHIMIIAQTBHBIX OPraHU3alWi, OKa3bIBAIOUIMX YCIYIH IO BBIBO3Y
OBITOBBIX OTXOJIOB, YCTAHABJIMBACTCS 110 PELICHUIO OPIraHOB MECTHOT'O caMOyIpaBieHus. Pexum
paboThl opraHu3anii MHOH (HOpMBI COOCTBEHHOCTH M WHAWBUIYAJIBHBIX IpeIIpUHUMATEICH
YCTaHaBJIMBAETCSI UMU CAMOCTOSITEIIBHO.

Pexxum paboThl UCTIONHUTEINS TOJIKEH COOTBETCTBOBATH YCTAHOBIEHHOMY.

6. McnonHurens - KoMMepueckas OpraHM3alis HE BIpaBe OTKa3aTbCsd OT 3aKJIIOYCHMS
JIOTOBOpa Ha OKAa3aHHWE YCIYT IO BBIBO3Y OBITOBBIX OTXOJOB IPH HAJIWYUKA BO3MOXKHOCTHU
HPEJOCTaBUTh NOTPEOUTEII0 COOTBETCTBYIOLINE YCIYTH.

Hcnonuutens - KoMMepUecKasi OpraHu3alis He BIIpaBe OKa3bIBaTh IMPEAIOYTEHUE OJHOMY
HOTPEOUTEN0 mepeA JpyI'MM B OTHOIIEHUM 3aKJIIOUYEHUs JIOTOBOpa, KpOME CIIydaes,
IIPElyCMOTPEHHBIX 3aKOHOM M UHBIMH IIPAaBOBBIMU aKTaMHU.

Ecnu ucnonHuTens - KOMMepUecKass OpraHu3alysl YKIOHSETCs OT 3aKJIIOUEHMs JJOroBOpa,
NOTPeOUTENb BIPaBe 0OPATUTHCS B CyA ¢ TPEOOBAHUEM O IOHYKJIEHUU 3aKIIOYUTH J10TOBOP.

7. 3aka3 Ha YCIIyTU 1O BBIBO3Y OBITOBBIX OTXOJOB OopmisieTcss B MUCBMEHHOH (opme
IyTEM COCTaBJICHUS JOKYMEHTa (JOrOBOp, KBUTAHLMS, TAJOH M T.N.), B KOTOPOM JOJIKHBI
COJIepKAThCS CBEACHUS O HAaMMEHOBAaHMM OPraHU3allid UCIIOJHUTEINS, MECTe €€ HaXOXKACHUS
(ropuaMYecKuii azpec), Uil HHIUBUAYAIHHOTO MPEeANpPUHAMATENS - (GaMUIIHs, UMsI, OTYECTBO,
CBEJIEHUS O TOCYIAPCTBEHHOM perucTpanyy M HAUMEHOBAHUE 3aperuCTPUPOBABLIETO €ro
opraHa, a TakKXe YKa3bIBaTbCs (paMuIus, UMs, OTYECTBO MOTPEOUTEINS, aIpec, MO KOTOPOMY
JIOJDKHBI OBITh OKa3aHbl YCIYT'H, HAMMEHOBaHHME OKA3bIBAEMBIX YCIIYT, CPOKHM MX OKa3aHHUs, LIEHA,
HOPSAJOK OILIaThl U IPYrUe YCIOBUSL.

Konust ykazaHHOro JOKyMEHTa JOJDKHA BbIJIaBaTbcd B 00s3aTEIbHOM — HOPSIKE
MOTPEOUTEITIO YCIIYT.

dopma TIOKyMEHTA yCTAHABINBAETCS UCIIOJTHUTEIIEM.

8. YcnoBus gorosopa 00 OKa3aHUU YCIYT IO BBIBO3Y OBITOBBIX OTXOJIOB, YILEMJISIOIINE
npaBa MOTPEOUTENs] MO CPAaBHEHUIO C IpPaBUJIAMHU, YCTAHOBJIIEHHBIMH 3aKOHAMHU WJIM HWHBIMU
npaBoBbIMU akTamMu Poccuiickoii @expepanuu B 00JacTH 3allUThl IpaB MOTpPEOUTENEH,
IIPU3HAIOTCS HEAEHCTBUTENBHBIMU. [Ipyn 3TOM BO3HUKIIME B pe3yjibTaTe€ HMCIOJIHEHHS TaKOTO
JI0TOBOpa yOBITKH, TOHECEHHbIE MOTpEeOUTENeM, MOJUIeKAaT BO3MEUICHUIO HCIIOJHUTENEM B
MIOJTHOM O00BbeMe.

9. Ucnonuurens He BpaBe Oe3 coriacusi NOTPEOUTENS BBIIOJHATH JONOJHUTEIbHBIC
yeayru 3a ruiaty. [lorpeOutens BhpaBe OTKa3aThCsl OT OIJIAThl TaKMX YCIYr, a €CIM OHHU
OIJIa4Y€HBbI, TIOTPEOUTEINb BIIpaBe NOTPeOOBaTh OT UCIIOIHUTENS BO3BpaTa YIUIAU€HHOW CyMMBI.

(B pen. I[Mocranosnenus [IpaButensctBa PO ot 15.09.2000 N 694)

3anpemiaercs oOyclaBiIuBaTh NMPEAOCTaBICHUE OJHUX YCIYr 00s3aTelbHBIM OKa3aHUEM
JPYruX yciyr. YOBITKH, NMPUYMHEHHbIE MMOTPEOUTENIO BCIEACTBUE HApPYLICHWH €ro ImpaBa Ha
CBOOOAHBIN BBIOOP yCIyT, BO3MEIIAIOTCS UCIIOJHUTENIEM B TOJIHOM 00beMe.

10. Llena ycnyr 1mo BbIBO3Y OBITOBBIX OTXO/OB, CPOKM OKa3aHHs 3TUX YCIYT, MOPSAOK U
dopma omarel (HanuyHas WiIM  O€3HANMYHAs) OIpPENENSIOTCS  COTJIAIeHHEM MEXIy
UCTIOJIHUTENIeM U moTrpebuteneM. LleHa yciayr He MOXKeT ObITh BBIIIE YCTaHABIMBAEMOM MU
peryJinpyeMoil COOTBETCTBYIOLUMH IOCYAapCTBEHHBIMHU OpraHaMH.

11. Ilena ycayr mo BBIBO3Yy OBITOBBIX OTXOJIOB, a TaK)Xe€ HMHbIE YCJIOBHSA JOroBopa 00
OKa3aHWU O3TUX YCIAYr YCTaHABIMBAIOTCS OJMHAKOBBIMHM JUIsl BceX moTpeduresnei, 3a



UCKJIIIOYEHUEM CIIyyaeB, KOIJ@ 3aKOHOM M WHBIMM HOPMAaTHBHBIMU aKTaMU JOIYCKAeTCs
MPEIOCTaBIICHUE JIBIOT JJIsl OTJIEIbHBIX KaTeropuil moTpeduTesei.

12. B ciiydae HEBO3MOKHOCTH MCIIOJIHEHUSI YCIYT IO BBIBO3Y OBITOBBIX OTXOJIOB [0 BUHE
NOTpeOUTENS OHU MOJJIEKAT OIUIaTe B MOJHOM 00BEME, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM
WJIU I0TOBOPOM.

B ciiydae xorjja HEBO3MOKHOCTh MCHIOJTHEHHS] BO3HHUKIIA 10 00CTOSATENBCTBAM, 32 KOTOPHIE
HU OJHA M3 CTOPOH HE OTBEYAeT, NOTPEOUTENh BO3MENIACT HCIOJHHUTETIO (HaKTHUECKU
IIOHECEHHBIE UM PACXO/Ibl, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM UJIU JIOTOBOPOM.

I1I. ITopsimok nmpenocTaBieHUs yCayT

13. KauecTBO mNpenocTaBiIsieMbIX HCIOJIHHUTENEM YCIYr IO BBIBO3Y OBITOBBIX OTXOJIOB
JIOJKHO COOTBETCTBOBATH YCJOBMSIM JIOTOBOpAa, @ MPU OTCYTCTBUM WJIM HEMOJIHOTE YCIOBUM
JI0rOBOpa - TpeOOBaHUAM, OOBIUHO IIPEIBSIBIAEMBIM K YCIIyTaM COOTBETCTBYIOLIETO POJa.

14. Ucnonuurtens o00sf3aH OKa3aTh YCIYTM B YCTAaHOBJIGHHBIE CpPOKH, KOTOpBIE
OIpENeNAIOTCA COIIAIEHUEM CTOPOH MCXOJs U3 HEOOXOIMMOCTH CBOEBPEMEHHOIO YyIaleHUs
OBITOBBIX OTXOA0B B COOTBETCTBHU C II€I>'ICTBYIOHII/IMH CTaHJapTaMH.

VKazaHHbIE B JIOTOBOpPE CPOKM BbIBO3a OBITOBBIX OTXOJIOB HE JOJDKHBI IPEBBILIATH
YCTAHOBJICHHBIX OpraHaMu MCCTHOI'O CaMOYIIpaBJICHUA HMPCACIBHBIX CPOKOB BLIBO3a OBITOBBIX
OTXOJIOB.

15. IlotpeOutens oO0si3aH B COOTBETCTBUU C JOTOBOPOM OOECIEUUTH HCIIOIHHUTEIIO
CBOOOJHBIN JJOCTYHI K MECTY OKa3aHUs yCIYyT MO BbIBO3Y OBITOBBIX OTXOOB, @ TAKXXE B CIydasX,
B 00BEME U B MmopsAaKe, MpCaAyCMOTPCHHBIX JOIrOBOPOM, OKAa3bIBATH HMCIIOJIHUTCIIIO COIIef/'ICTBI/IC B
OKa3aHHUM yCIYT.

16. ITorpeburens BIpaBe OTKa3aThCS OT MCIIOJHEHUS JO0roBopa o0 OKa3aHWU YCIYT IO
BBIBO3Y OBITOBBIX OTXOJOB IIPH YCJIOBUHU OIUIAThl MCHOJHUTENIO (DAKTUYECKHU MOHECEHHBIX UM
pacxoJIoB.

IV. OTBeTCTBEHHOCTD UCIIOTHUTEIS U MOTPEOUTENS

17. Ecnu MCHONMHUTENh HAPYLIWI CPOKH OKa3aHHUsS YCIYT 1O BBIBO3Y OBITOBBIX OTXOJOB
(cpoKM Hayana ¥ OKOHYAHUS U IPOMEKYTOUHBIE CPOKU OKa3aHUs yCIYT) WIK BO BpeMsl OKa3aHUs
yCIyT CTajJl0 OYEBUJHBIM, YTO OHU HE OYAYT BBIIOJHEHBI B CpPOK, NMOTPEOUTENH MO CBOEMY
BBIOOpY BIIpaBe:

(B pea. IlocranoBnenus IIpaButensctea PO ot 15.09.2000 N 694)

HA3HAYUTh MWCIIOJIHUTEII0 HOBBIM CpPOK, B TEYEHHE KOTOPOTO MCIIOJIHMUTEND JIOJKEH
INPUCTYNUTh K OKa3aHUIO YCIYT U (UJIM) 3aKOHYNUTh OKa3aHUE yCIYyT ¥ NOTpeOOBaTh YMEHBIUICHUS
LIEHBI 32 OKA3aHUE YCIYT;

MOPYYUTH OKa3aHUE YCIIYT TPETHUM JIMILIAM 3a Pa3yMHYIO LIEHY WU BBIMOJIHUTH UX CBOMMU
CHJIaMH U IOTPeOOBATh OT MCIIOJIHUTENS BO3MELICHNS TOHECEHHBIX PAacX0/10B;

OTpebOBaTh YMEHbILIEHUS 1IEHBI 32 OKa3aHUE YCIYT;

PacTOpruHyTh JOTOBOP 00 OKAa3aHUU YCIIYT.

[ToTpebutens BrnpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIICHHUS YOBITKOB, TPUUYUHEHHBIX
€My B CBSI3M C HapyllIEHHEM CPOKOB OKa3aHMs yCIYT MO BBIBO3Y OBITOBBIX OTXOAOB. YOBITKH
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE ISl YIOBJIETBOPEHHUSI COOTBETCTBYIOMIMX TPeOOBaHUM
noTpeOuTens.

(a63ar BBeneH [locranonenuem [IpaButenscta PO ot 15.09.2000 N 694)

18. IIpu oOHapy>KeHHH HEIOCTATKOB B OKa3aHHBIX YCIYTax IO BBHIBO3Y OBITOBBIX OTXOJIOB
MOTpeOUTENH BIIPaBe MO CBOEMY BHIOOPY OTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJOCTAaTKOB OKa3aHHBIX YCIYyr B Ppa3yMHBIH CpOK,
Ha3Ha4YeHHBIN OTpedUTeNeM;

(B pexn. ITocranosnenus [IpaBurensctea PO ot 15.09.2000 N 694)



COpa3MEpPHOI0 YMEHBIIIEHUS IIEHbl OKa3aHHOM YCIIyTH;

BO3MEUICHHS TTOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEAOCTATKOB OKa3aHHBIX YCIYT,
KOI'Zla IPaBO NOTPEOUTENS] YCTPAHATh UX NIPEAYCMOTPEHO JOTOBOPOM.

[ToTpebutens BHpaBe pPAacTOPrHYTH JOrOBOP U IMOTPeOOBaTh IOJHOTO BO3MEILICHUS
yOBITKOB, €CIIM B YCTAHOBJICHHBII JOrOBOPOM CPOK HEJOCTATKM OKAa3aHHBIX YCIYr HE ObUIH
yCTpaHEHbI UCIIOTHUTEIIEM.

19. HegocTatku OKa3aHHBIX YCIYT 1O BBIBO3Y OBITOBBIX OTXOJI0B, OOHAPYXEHHBIE B XOJI€
UX MPEIOCTABICHUS, JOKHBI ObITh YCTPAHEHBI B Pa3yMHbBIN CPOK, HA3HAYEHHBIHN MOTpeOUTENIEM.

Henocratku B OKa3aHHBIX YCIyrax JOJDKHBI ObITH YCTPaHEHBI MCIOJHHUTEIEM B TEUCHHUE
CYTOK CO JHS IPEbsIBICHUS TPeOOBAaHUS OTPEOUTEIS.

Wuble TpeOoBaHUS MOTPEOUTENS MOANEKAT YIOBIECTBOPCHHUIO B CPOKH, YCTaHOBIICHHBIC
3akoHoM Poccuiickoit @eneparuu "O 3amuTe npaB noTpeduTenei'.

20. 3a HapymieHHE CPOKOB OKa3aHWs YCIYr IO BBIBO3Y OBITOBBIX OTXOJIOB, CPOKOB
yCTpaHEHUs] HEIOCTAaTKOB YCIYr, a TaKXE BBIIIOJHEHUS HMHBIX TpeOOBaHUM MOTpeOuTENs,
yCTaHOBJIICHHBIX 3akoHOM Poccuiickoit ®enepaunun "O 3amurte mnpaB mnoTpedurteneit”,
UCIIOJTHUTEIIb YIIAUMBAET IMOTPEOUTENI0 3a KaXKIbl E€Hb MPOCPOYKH HEYCTOWKY (TEHI0) B
pa3Mepe Tpex MPOLIEHTOB LIEHbI OKa3aHUs YCIIYT.

21. UcnoaHuTens TakXe HeCeT OTBETCTBEHHOCTDh 3a WHBbIE HApYIICHHs MpaB MOTpeOUuTess
P OKa3aHWU YCIYI MO BBIBO3Y OBITOBBIX OTXOJOB B COOTBETCTBHU C 3aKOHOJATEIECTBOM
Poccuiickoit deneparumu.

22. Tlpym HEUCHOJHEHUHM TMOTpPEOUTENIeM OOS3aHHOCTH MO0 OKAa3aHWI0 HCIOJHHUTEIIO
COJICHCTBUS, YCTAaHOBIEHHOTO JOrOBOPOM OO0 OKa3aHUU YCIYT MO BBIBO3Y OBITOBBIX OTXOJIOB,
UCTIOJIHUTENIb ~ BOpaBe TpeOOBaTh  BO3MEIICHHWS  MPUYMHEHHBIX  YOBITKOB,  BKIJIIOYAst
JOTIOTHUTEIIbHBIC WU3/IEPXKKH, BBI3BAHHBIC MPOCTOEM, JTMOO YBEIMUEHHUS YKa3aHHON B JIOTOBOpE
LIEHBI YCIIYTH.

23. Koutponp 3a cobmogenuem Hactosumx IIpaBun ocymectBisiercss DenepanbHOR
CIIy>k00# IO Haz30py B chepe 3almThl MpaB MoTpeduTeneil u 61aronoayqns 4eJIoBeKa.

(n. 23 B pen. IlocranoBnenus [IpaButenscrBa PO ot 01.02.2005 N 49)




